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LIMOUSINE

T Conditi

Krungthep Limousine Co., Ltd. has established an internet car rental reservation system and online credit card payment whereby the renter shall make a reservation and pay car rental fee with his/her credit card
through internet, hereinafter called the “Online Payment” or the “System”. Reservation by this System is completed only after the renter has paid the rental fee through the Online Payment and received a reservation
confirmation number from the system.

The renter hereby acknowledges that his/her credit card data provided for payment through Online Payment will be kept confidential by a payment gateway of Kasikorn Bank PLC. Kasikorn Bank PLC will verify
credit card data and collect the rental fee from the renter’s credit card number provided. The Company has neither obligation to verify the renter’s credit card data nor involvement in any way in the renter’s credit card
data.

The renter making reservation and payment through the System hereby understands and agrees to the terms and conditions of the Online Payment in order to be entitled to a special rate, the payment of which
is immediately paid upon making reservation. The renter is not compelled by the Company to make a reservation and payment through the System. If reservation or payment through the System is in any way not
convenient for the Renter, the Company has made available other booking options in addition to Online Payment, for instance, booking with prepaid by transfer to bank account requirement, booking by telephone by
calling the Company’s Call Center.

The Company shall be responsible for preparing a car and other accessories according to the renter’s reservation through Online Payment, for instance, petrol, supplementary travel gears and insurance upon
receipt of reservation through Online Payment. The Company shall prepare a car for the renter at the location and time specified by the renter in the System. However, the renter is required to make reservation and
payment through the Online Payment system at least 48 hours before the service. In case where the renter makes a reservation or payment through Online System in the period less than 48 hours, the system will not
accept such reservations.

In case of an error or damage from reservation through the Online Payment system, the Company shall be responsible only for refunding the rental fee charged to the renter. The Company reserves its right at its
discretion to change quantity, prices or conditions as it deems appropriate. The renter cannot claim a special discount rate shown in the system if the renter has not yet made payment through the Online Payment system
and received a reservation confirmation number.

The renter agrees to pay for the rental fee by his/her credit card, allowing the Company to charge the rental fee to his/her credit card account as notified at the time of reservation. Reservation by this System is
completed only after the rental fee has been paid through the Payment Gateway and the renter has received a reservation confirmation number from the system. The renter shall record the reservation confirmation
number, reservation details and rental fee payment as evidence for car pick up at the location and time reserved.

1. For the purpose of this Online Payment, the renter refers to a person specified in the reservation as driver and who owns the credit card used for Online Payment. In this regard, the renter shall possess
following qualifications and documents to be entitled to the rent and pick up the car:

- The renter shall be 23 years old or older and possess a valid driver’s license;

- The renter shall have an ID card (for Thais) or a valid passport (for foreigners); and

- The renter shall have a credit card having credit sufficient for the rental fee payment and authorization of security deposit according to the Company’s regulations.

The renter shall present the following copy documents according to the Company’s car rental conditions to identify the renter.

1.1 A valid driver license (for Thais) or International driver license (for foreigners) of the renter and an additional driver (if any); For foreigners not have International driver license, The renter is responsible
for the handling fee with the insurance company in the event of an accident and the car cannot be driven or stolen. The amount of all deposits received from customers is up to 20,000 baht, the company
reserves the right to confiscate the deposit immediately upon the occurrence of the car rental.
1.2 ID card (for Thais) or a valid passport (for foreigners) of the renter and an additional driver (if any);
1.3 The renter’s credit card having credit sufficient to pay for the rental fee and authorization of the security deposit according to the Company’s regulations; and

1.4 The reservation confirmation number or reservation document.

2. In case the renter cannot provide ALL of the documents mentioned above, the Company reserves its right to cancel the service. It is deemed as the renter’s fault for not preparing all the documents earlier
notified by the Company. In such a case, the Company will charge 30% fees of the total rental fee and return the balance to the renter.

3. In case the renter wishes to amend the reservation, for example, type of the car, location, time, driver’s name, additional driver’s name or other additional services from those previously reserved through
Online Payment, the renter is required to notify the Company at least 24 hours before the renter is scheduled to pick up the car as previously reserved. The renter shall notify the Call Center at 039-

516005 or 080-0144474 during office hours, 8.30 a.m. to 5.30 p.m. The renter acknowledges and agrees to absorb the fee to be charged for each reservation amendment at 200 Baht of the total rental fee.
The renter also agrees that the Company is entitled to charge such fee to the renter.

4. In case the renter notifies the Company of the change in less than 24 hours resulting in expenses incurred to the Company for car preparation and loss of opportunity to rent such car to other renters, the
renter allows the Company to charge him/her at 30% of the total rental fee, by charging to his/her credit card account, notified at the time of making reservation through the Online Payment system. The
renter further acknowledges that if the renter makes a sudden change to the reservation in less than 24 hours, the renter will be liable for damages from the company have the opportunity to serve other
customers by the Company. The Company may not be able to provide a car according to the renter’s need. The Company reserves its rights as deemed appropriate.

5. In case the renter wishes to cancel the reservation, the renter is required to notify the Company at least 24 hours before the renter is scheduled to pick up the car as previously reserved through any payment
channel. The renter shall notify the Call Center at 039-516005 or 086-5638889 during office hours, 8.30 a.m. to 6.00 p.m. The renter acknowledges and agrees to absorb the cancellation fee to be charged at
30% of the total rental fee. The renter also agrees that the Company is entitled to charge such fee to the renter.

6. In case the renter cancels his/her reservation in less than 24 hours or fails to cancel it, the Company reserves its rights, at its sole and absolute discretion, not to refund any amount paid. The Company may,
at its sole and absolute discretion, consider refunding part of the rental fee to the renter. Notwithstanding that, the Company reserves its right to charge cancellation fee.

7. In case the renter wishes to extend the rental period reserved through the Online Payment system, the renter acknowledges and agrees that the rental rate for the extended period may differ from that
reserved through the Online Payment system. To extend the rent period, the renter is required to contact the Call Center or the location where the renter picks up the car. The Call Center or staff has the
right to quote a rental rate as the Company deems appropriate and the renter does not have the right to apply any other rental rate.

8. In case the renter fails to return the car within the rental period made through rental agreement and fails to notify the Company of his/her wishes to extend the rent, regarded as embezzlement The
company has the right to proceed according to the law and charge a service fee / damage fee at the highest rate or normal rate as the company deems appropriate.

9. In case the Company cannot provide the car according to the renter’s needs, reservation and payment through the Online Payment system, the renter agrees that the Company provides a substitute car
similar or better than the reservation car, based on the rental rate. Changing the type of car or car upgrade shall be in line with the Company’s standard and discretion without prior notice to the renter. In
case the Company cannot provide a substitute car by any means to the renter, the renter agrees that the Company may, at its sole and absolute discretion, refund the total rental fee. The renter hereby
agrees that such refund is deemed as full and complete responsibility of the Company and shall be final. The renter agrees to release and discharge the Company from any other responsibilities. The
Company will notify the renter 24 hours before the scheduled pickup time, specified at the reservation in case of refund because the Company cannot find a car or substitute for the renter.

10. The renter shall take care of the car and equipment according to the Company’s normal usage conditions. The renter shall drive on normal roads in the area specified in the rental agreement only and not
to violate legal provisions or traffic law as well as not to use the car in a dishonest way. And the renter shall be responsible for damage to the car and its equipment at the highest rate determine by the
Company. If damage from the use of such non-regular illegal or irregular nature of use and renter are responsible for any damage that occurs above all. The renter acknowledges and agrees with the
Company’s terms and conditions applicable to reservation and use of services.

11. The renter agrees that the Company is entitled to cancel the insurance and the Company shall refund the renter in case the Company is suspicious of the renter’s use of the car. The Company has the right
to demand compensation for damage to the Company’s car and its equipment in full. The renter is obligated to return the car to the Company or Company’s employees for inspection. If the Company
deems appropriate to cancel the service to the renter as he/she uses the car in contradiction with the Company’s terms and conditions, the renter allows the Company to cancel the service immediately
regardless of whether the rent period is not completed and termination of service due to the use of cars is contrary to the terms, the company can be considered for compensation.

12. In case of an accident or damage to the rented car, equipment or properties of the Company, the renter agrees to be responsible and liable for any damages caused by the renter, driver, additional driver
or anyone who uses the car, or for any loss or damage to the Company’s equipment or properties. The renter shall notify the Company of the damage or loss within 6 hours from the time the renter is aware
of the damage or loss. The renter shall also describe the damage or loss, location, time and the other party, considered significant for the renter to be entitled to insurance coverage. However, the insurance
may not cover the renter if the renter fails to notify the Company of the damage or loss by the schedule specified or fails to describe the damage or loss or the renter misuses the car, its equipment or
other properties, or the renter deliberately causes damage or loss to the Company’s properties. In such cases, the renter agrees to be responsible and liable for such damages or losses at the maximum
compensation amount or rate claimed by the Company Including loss of car rental the renter is responsible for the company's claim includes the company's insurance claim for damages; with the remaining
amount the tenant is responsible.

13. The Renter agree and accept that renter will give Cooperate with the company in various activities to Fix and end problems Caused by breach of contract, tort or other legal problems with The Company
fully, and agrees and prevents the Company, its directors, executives or Employees of the company or affiliates are Prosecute or claim Compensation from a third party if you make a mistake Any terms and

conditions In this contract You will compensate the company for damages as required by law.

The renter hereby accepts conditions and other requirements that are not specified herein which are the Company’s standard conditions and requirements, shown reverse side of the rental agreement to be provided to
the renter at the time the renter signs the car rental agreement with the Company’s staff. In case of dispute or the Company and the renter have different opinions on an issues, the renter agrees to comply with the
Company’s determination, which considers final.

For assistance, please contact Call Center (+66)39-516-005.



